
Welcome to the Implementation of the Web-based 
NCDHHS DWI Certificate of Completion (DMH 

508-R)  
 

Benefits to Participating providers: 
1. Greatly decreases 508 processing time when offenders have 

completed DWI services and are ready to be reinstated by DMV. 
2. Reduces data errors with built in error checking for obvious errors and 

omissions.  Improved data gathering with increased readability of 508 
forms.  Unnecessary delays will be avoided. 

3. Saves staff time, reduces mailing costs and reduces paperwork. 
4. Automatic collection of data required for the mandated 

annual report!  We will be able to produce reports at the provider 
level, in addition to our annual report. 

5. On-line tracking system.  Enables us to track clients and enhance 
quality assurance efforts.  Creates a database for future research 
projects. 

Program Requirements for Participation in Web Submission: 
1. Web access at the desk level for participating providers and clinicians. 
2. Commitment by clinical and management staff to use the system.- 

assignment of a facility representative for each provider. 
3. Minimum browser capability and encryption:  Internet Explorer 5.0 or 

greater. 
4. 128 Bit SSC (Encryption) Bandwidth needs to be a DSL or an ISDN 

line.  Can work with dial-up but connection will be slower. 
5. Each browser must have Java Script enabled. 
6. Adobe Acrobat reader can be used to print 508 forms for record 

keeping.  Adobe Acrobat Reader can be downloaded free from 
http://www.adobe.com.  If you do not wish to use Adobe Acrobat, 
another print method has been made available however the output is 
not as nice. 

 
 
 
 
  


